
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Percent Trunk Blockage

SWBT End Office to SWBT End 120% ----_.._--~-_.- ----'--

Measurement CLEC End Office Office to SWBT

70 - 01 No of Calls Percent Benchmark End Office 100% . - _.... _ .. - _. - -- _ ...... _. - _. - -- _.
Study Week Blockage "z -Value" % Blockage

Nov-99 0 nla nla 000% 080% --',--'_._-".-

--+--"'" GLEGs
Oec-99 0 nla nla 001%

Jan-DO 0 nla nla 001% 060% • - ..•. Benchmar~
-------_ ..

Feb-DO 0 nla nia 002%

Mar-DO 0
040%

nla nia 0.04%

Apr-OO 0 nla nia 0.03%
020% j

May-OO 0 nia nla 008%

Jun-OO 0 nla nla 015% 000% • • • • • • • • • • • •
Jul-OO 0 nla nla 036% '" '" 0 0 0 0 0 0 0 0 0 0

l: '" 0 <;> <;> <;> ;. 0 <;> 0 0 <;>
Aug-DO 0 nla nia 046% U C: .0 ro 0- C:

~ '" a.
~0 " ~ " ro .;; ~ ID

Z 0 "- :;; < :;; < (j)

Sep-OO 0 nla nla 010%

Oct-DO 0 nla nla 000%

SWBT Tandem to SWBT Tandem SWBT End
1.20%

Measurement to SWBT Off,ceto
-----~

GLEG End Office
70 - 02 No of Calls Percent Benchmark End Office SWBT Tandem 1.00% - - -_ .... -- _.- - _. - -- _.- _._ .... -- _.

Siudy Week Blockage "Z - Value" % Blockage % Blockage

Nov-99 2.040.903 000% -100 002% 184% 0,80% --+--AII CLEGs !
Oec-99 2.256328 000% -1.00 001% 195% !- _. - - -Benchmark I
Jan-DO 2.717520 001% -099 002% 001% 060%

Feb-OO 2.415.640 000% -100 022% 0,10%
040%

Mar-OO 2.350903 003% -0.97 042% 027%

Apr-OO 2034584 010% -090 046% 026% 020%
May-OO 1.549.'21 000% -100 010% 006% ~ ~ ~
Jun-OO 2.189.250 006% -094 0.29% 0.20% 000%

Jul-OO 2.256.901 004% -096 000% 0.28% '" 0 0 0 0 0

l: 0 <;> ;. <;> 0

Aug-OO 2.395.605 003% -097 022% 009%
C: ro ~

a.
0

~
ro ID

Z :;; :;; (j)

Sep-OO 2552.967 001% -099 0.07% 0.07%

Oct-OO 2.331.137 008% -0.92 026% 025%

Count of Blocked Calls Excluded from Measurement No. 70

70000 ,
Measurement No. of i

701 - 01 Excluded
60000

Block Calls 50000 i
40000 I

Oec-99 0 30000

IJan-DO 64.630

Feb-OO 34.292
20000

Mar-OO 0 10000 IApr-OO a a
May-DO 0 '" 0 0 0 0 0 0 0 0 0 0

'" 0 0 <;> <;> ;. 0 <;> <;> <;> <;>
Jun-OO a u C: 1:, ro 0- C:

~
on c- U

" .!!l " :;; < ro .;; ~ " 0
Jul-OO 0

0 "- :;; < (j)

Aug-OO 0
I-~A~L~Sep-OO 0

Oct-OO 701

Common TransDort Trunk Blockaae 1% of Trunk GrouDs with> 2% Blockaae)

All CLECs 3.50% ~--_._-~-----
Measurement # Trunk # Groups % Groups Benchmark

------------------,

71 - 01 Groups >2% >2% "Z - Value"" 3.00% - - -- _._. --- -- - -- - -_. -_. -- - -- _.- --

Nov-99 94 a 000% -3.00 250%
Oec-99 95 0 000% -3 00 I--+--AIiCLECs i
Jan-OO 95 a 000% -3 00 200% 1- - - - - -Benchmarkl
Feb-OO 95 a 000% -300

150%
Mar-OO 94 1 106% -194

Apr-QO 95 a 000% -300 100%

/\ IMa,'-OO 95 a 000% -300
Jun-OO 96 a 000% -300 050%

Jul-DO 95 a 000% -3 00 000%
Aug-OO 95 0 000% -300 OJ 0 0 0 a a
Sep-OO 95 0 000% -3 00 '" 0 <;> <;> <;> 0

>- C: ro >-
~

a.
0

~
ro "Ocl-OO 93 1 108% -192 z :;; :;; (j)

12 Mo. Totalll 1.1371 211 018% 1

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement I No. of Trunk Trunk Trunk Trunk Trunk

72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2 % 2-3% 3-4% 4-6% 6-10% > 10%

Nov-99 0 0 0 0 0 0

Dec-99 0 0 0 0 0 0

Jan-OO 0 0 0 0 0 0

Feb-OO 0 0 0 0 0 0

Mar-OO 1 0 0 1 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 0 0 0 0 0 0

Aug-OO 0 0 0 0 0 0

Sep-OO 0 0 0 0 0 0

Oct-OO 1 0 0 0 0 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Percent Missed Due Dates

.1 Measurement All GLEGs SWBT I i
73 - 01 No of # Missed % Missed % Missed Z-Value

I

90%
ITrunks Due Dates Due Dates Due Dales 80%

Nov-99 190 48 253% 42.6% -3.21
,
"

!
70% . "

Dec-99 340 48 14.1% 93% 131 .. ' '

Jan-OO 457 0 00% 132% -799 60% ' '

"
----_._--- _.

Feb-OO 1.290 0 0.0% 590% -3040 50% - - - - - - S'NBT

Mar-OO 3.635 0 0.0% 34.9% -3749
40% ......... .y____ All GLEGs

---_.------
Apr-OO 9.349 626 6.7% 60% 085 M····May-OO 5.258 720 13.7% 697% -2814 30%

Jun-OO 4.090 748 18.3% 241% -109 20% ~:' " ,

Jul-OO 3.936 816 207% 0,0% 553
. . .,

10% '0 ' •

Aug-OO 1.D93 0 0.0% 78.4% -3109
0%

Sep-OO 914 144 15.8% 232% -379
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 9 0 0 9 0 0 0
Oc\-OO 1.490 744 49.9% 162% 784 ,. U " 1, ~ Ci ;.. " ~

6> 6. t;
0 Q)

~
Q) '" ~ => Q)

I 12 Mo. TotalII 32.0421 3.8941 122%1 31.3% 1 n/al
Z 0 "- ::;; « ::;; « rn 0

Average Delay Days for SWBT Caused Missed Due Dates

IMeasurement All GLEGs SWBT

74- 01 # Missed Avg. Delay Avg. Delay Z - Value 180

Due Dates Days Days 160 "
Nov-99 48 270 484 -4.67

..
140

' ,

Dec-99 48 31.0 167.8 -5.68

Jan-OO 0 n/a 40.4 nla 120

Feb-OO 0 n/a 503 nla 100 :- - - - - - SWBT
Mar-OO 0 n/a 180 nla

. . ~
80 ' .. ____ All GLEGs

, "
Apr-OO 626 24.6 8.0 573 ' , ,

60 . . ..
May-OO 720 3.9 224 -6.00 ' . ,. .... , ,

Jun-OO 748 33.8 115 25.60 40 ~ . ~ .
~. . .

Jul-OO 816 251 n/a nla ' "
20~~'"Aug-OO 0 n/a 90.3 nla ... ~. .

0
. .

Sep-OO 144 623 18.0 27.19 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 9 9 0 0 0
Oct-OO 744 94.5 1.0 450.76 ,. U " 1, ~ <i ;.. c:

~
6> 6. t;

0 Q)
~

Q) '" ~ => Q)

1 12 Mo. TotalII 3.8841 3751 33.71 I n/al
Z 0 "- ::;; « ::;; « rn 0

% SWBT Caused Missed Due Dates> 30 Davs

i IMeasurement All GLEGs SWBT

75 - 01 Number of # Missed % Missed % Missed Benchmar1< 60.0%

Trunks > 30 Days > 30 Days > 30 Days "Z· Value"

Nov-99 190 0 00% 295% -2.00 50.0%

Dec-99 340 48 14.1% 8.3% 12.12

Jan-OO 457 0 0.0% 109% -200 40.0%

Feb-OO 1.290 0 0.0% 28.0% -2.00 l:~--~~~:;;: I
Mar-OO 3.635 0 0.0% 0.1% -200 30.0%

Apr-OO 9.349 384 4.1% 0.3% 2.11

May-OO 5.258 0 0.0% 6.6% -2.00
20.0%

Jun-OO 4.090 316 7.7% 0.0% 573

V\---- ..~A--24 0.6% 0.0% -139
10.0%

Jul-OO 3.936

Aug-OO 1.093 0 0.0% 638% -2.00 - -- _.
0,0%

Sep-OO 914 144 15.8% 100% 1375
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 9 9 0 0 9 0 0 0
Ocl-OO 1.490 744 49.9% 00% 4793 ,. U " 1, :;; Ci ;.. " ~

6> 6. t;
0 Q)

~
Q) '" ~ => Q)

I 12 Mo Totalll 32.0421 1.660 I 52%1 89%1 nlal
Z 0 "- ::;; « ::;; « rn 0

Average Trunk Restorallnterval (Hours)

IMeasurement All GLEGs SWBT

76 - 01 # Trouble Avg. Restoral Avg. Restoral Z- Value 1600

Tickets Inlerval Inlerval 1400
... ,

Nov-99 4 1.98 11.87 -0.02

Dec-99 2 17.39 6.12 921 1200
Jan-OO 0 n/a 2462 nla 1000

:
Feb-OO 4 9.04 33.93 -0.89

~---'-'-'--~-~---

Mar-OO 0 n/a 240.73 nla 800 I~~I~;LTECJ
Apr-OO 0 n/a 2625 nla 600

May-OO 1 310 2353 -0.65
Jun-OO 1 0.68 30.82 -073

400

Jul-OO 1 082 153 -051 200 -
Aug-OO 1 0.70 108788 -098 ~0 - - - . - -
Sep-OO 0 rlia 1501.81 nla

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 1 005 22.45 '" '" 0 0 0 9 0 0 9 0 0 9-0.81 ,. U " 1, ~ Ci ;.. " ~

6> 6. 130 Q)
~

Q) '" ~ => Q)

I 12 Mo. TOla111 151 5.611 415971 I nlal
Z 0 "- ::;; « ::;; « rn 0

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups I

I Measurement All CLECs I
731 - 01 # Trunk % Held % Held % Held In Panty 1000%

Circuits Held > > > (Yes = OJ 90.0%
LOF 30 Days 60 Days 90 Days (No = 21

80.0%

70.0%

60.0% --
-+-AJI CLECs

50.0% -~-----

Mar-DO 408 0.0% 0.0% 00% 0

Apr-DO 0 nla nla n/a nla
40.0%

May-DO 0 nla nla n/a n/a 30.0%

Jun-OO 0 nla nla nla n/a 20.0%

Jul-OO 0 nla nla nla nla 10.0%
Aug-DO 0 nla nla n/a nla

0.0%
Sep-OO 0 nla nla n/a nla 0 0 0 0 0 0 0 0

Oct-DO 744 0.0% 0.0% 0.0% 0
0 0 0 0 9 0 0 0
"- ~ >. c

~ '" 6. "6'" '" ~ " '"I 12 Mo. Totalll 1.1521 00%1 00%1 00%1
::;; <i ::;; <i en 0

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk GroupsII Measurement All CLECs

77 - 01 No of Trouble Average Benchmark 20

Reports Time "Z - Value" 1.8
Nov-99 0 n/a n/a 16
Dec-99 0 nla nla

14
Jan-OO 0 nla nla ----_ .._-_ .. - ""

12
Feb-OO 0 nla nla ---+--AII CLECs

Mar-OO 0 n/a nJa 1.0 . - - - .. - .. - ..... ~ . - . ~ ..... - - - - - - - - - - - - - ..... - - - - - - Standard
-- --------------

Apr-DO 0 n/a nla 08

May-OO 0 nla n/a 06

Jun-OO 0 nla nla 04
Jul-OO 0 nla nla

02
Aug-OO 0 nla nla

Sep-OO 0 nla nla
00

m m 0 0 0 0 0 0 0 0 0 0

Od-OO 0 nla nla
m m 0 0 0 0 0 0 9 0 0 0
:> u C: .c .:. .:. :>. C:

~
.:" 6- t;

0 Q)
~

Q) .. "- to -=: ::> Q)

I 12 Mo. Total II 01 nlal
Z 0 u- ~ ..: ~ ..: [f) a

Non-Tandem Trunk GroupsIMeasurement I All CLECs

77 - 02 No. of Trouble Average Benchmark 3.0
Reports Time "z - Value"

Nov-99 0 nla n/a I 25

Dec-99 0 n/a n/a

Jan-OO 0 n/a n/a 20 - _.- - _ .. - - - - - ...... - _. -- - _.- .. -- - _. - .. - ....

Feb-OO 0 n/a nla ---+--AII CLECs ,

Mar-OO 0 nla n/a 1.5 - - - - - • Standard

Apr-OO 0 nla n/a

May-OO 0 n/a nla 1.0

Jun-OO 0 n/a nla

Jul-OO 0 n/a n/a 0.5

Aug-OO 0 nla nla

Sep-OO 0 nla nla
00

m m 0 0 0 0 0 0 0 0 0 0

Od-OO 0 n/a nla
m m 0 0 0 0 0 0 9 0 0 0
:> u C: .c ~ .:. :>. C: :; .:" 6- t;
0 Q)

~
Q) "- to ::> ::> Q)

I 12 Mo. Total! I 01 nlal
Z 0 u- ~ ..: ~

-, -, ..: [f) a

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Oklahoma

Average Interconnection Trunk Installation Interval (Days)

Interconnection TrunksII Measurement All GLEGs
78 - 01 No. of Avg Install Benchmarl< 120

Orders Interval "Z - Value"

Nov-99 1 10.0 -1000 100

Dec-99 1 43.00 2300

Jan-OO 1 800 -12.00 80
--------~--~-_.-

Fet>-OO 3 800 -1200 . - . - .. Benchmarl<

Mar-OO 7 1929 -0.71 60 ___ AIIGLEGs
I --------

Apr-OO 1 1900 -1.00 I

May-OO 1 15.00 -5.00
40

~... 7\...Jun-OO 0 n/a n/a

Jul-OO 0 n/a n/a
20

Aug-OO 2 19.00 -1.00
0

Sep-OO 0 n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 78.75 '" '" 0 0 0 0 0 0 '? 0 0 '?4 9875 :> u c .6 ro .:. >. c
~

in 6. 1:30 Q)
~

Q) c- Ol .;; ::> Q)

I 12 Mo. Total II 21 I 32.711
z 0 LL ::< <{ ::< <t (/) 0

55? Link
I Measurement All GLEGs

78 - 02 No. of Avg. Install Benchmarl< 25

Orders Interval "Z - Value"

Nov-99 0 n/a nla 20 ~ .. - ... - - - . - - - -- .... - - _... ~ .. - -- .. _.. - -... -
Dec-99 0 nla nla

Jan-OO 0 nla nla
15

- - ... - Benchmarl<Fet>-OO 0 nla n/a

Mar-OO 0 nla n/a ___ AIIGLEGs

Apr-OO 0 nla nla 10·

May-OO 0 nla nla

Jun-OO 0 n/a n/a 5
Jul-OO 0 nla nla

Aug-OO 0 nla nla
0

Sep-OO 0 nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 '? 0 0 0
Oct-OO 0 nla nla :> u c .6 ~

.:. >. c
~

in 6. t;
0 Q)

~
Q) c- Ol .;; ::> Q)

I 12 Mo. Totalll 01 n/al
Z 0 LL ::< <t ::< <{ (/) 0

051DA
!IMeasurement All GLEGs

78 - 03 No. of Avg. Install Benchmar1< 25

Orders Interval "Z - Value·'

Nov-99 0 nla nla 20 -'" _ .... - .... -- - _ .. - - _. - _.- _ .. _ .... - - -- - --

Dec-99 0 n/a n/a

Jan-OO 0 n/a n/a
15 ~. - Benchmark'Feb-OO 0 nla nla

I___AIIGLECS IMar-OO 0 n/a nla

Apr-OO 0 n/a nla 10

May-OO 0 nla nla

Jun-OO 0 nla nla 5
Jul-OO 0 nla n/a

Aug-OO 0 nla nla
0

Sep-OO 0 nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 '? 0 0 0
Oct-DO 0 n/a nla :> u C: .6 ~ ~ >. C:

~
in 6. t;

0 Q)
~

Q) Ol .;; ::> (I)

I 12 Mo. TotalII 01 nlal
Z 0 LL ::< <{ ::< <{ (/) 0

E-911IMeasurement All CLECs
78 - 04 No. of Avg. Install Benchmarl< 25

Orders Interval '·Z - Value"

Nov-99 0 nla n/a 20 - _._ ...... _.. - _. _. _. _ .. - _. -- - - -. - - .... -- - --

Dec-99 0 nla nla

Jan-DO 0 nla nla
--~-

15
Feb-OO 0 nla n/a ,- . - ... Benchmarl<

Mar-OO 0 nla n/a I---AIiGlECs

Apr-OO 0 nla n/a 10

May-DO 0 n/a nla

Jun-OO 0 nla n/a 5
Jul-OO 0 nla nla

Aug-OO 0 n/a nla
0

Sep-OO 0 n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla n/a '" '" 0 0 0 0 0 0 '? 0 0 0:> u c .6 .:. ~ >. c in 6. t;0 (I)
~

(I) Ol Ol .;; ~ ::> (I)

1 Total I1 01 n/al
Z 0 LL ::< <{ ::< <{ (/) 0

12 Mo

271 .. No. 78



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Oklahoma

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

i IMea_surement All CLECs 100%
'I ,..

1
8i - 01 1 No of Within 3 Days Benchmark 90% - - - - - -- --_ .. _ .. _._ ... _-- - - - - -

Orders # Install % Install "z -Value"
80%

Nov-99 16 16 100.0% -10.00

Dec-99 1 1 100.0% -1000 70%
_._~-~------

Jan-DO 0 0 n/a n/a 60% .... - Benchmark

Feb-DO 2 2 100.0% -10.00 50% ____ All CLECs

Mar-DO 127 125 98.4% -843
,_._---_._-.._---

100.0% -10.00
40%

Apr-DO 24 24

May-DO 1 1 100.0% -10.00 30%

Jun-OO 2 1 500% 40.00 20%

Jul-OO 5 5 100.0% -1000 10%
Aug-DO 1 1 100.0% -10.00 l
Sep-OO 0 0 n/a n/a

0%
Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a n/a
Ol Ol 0 0 0 0 0 0 '" 0 0 '":> " <: .0 cij c5. >. <: s C, 6. 130 Ql I'D Ql I'D " " Ql

I Total II 1791 1761 983%1
z 0 --, u. ::< « ::< --, -, « (f) 0

12 Mo

11 - 20 Numbers per Order

IMeasurement AIiCLECs 100% .

87 - 012 No. of Within 7 Days Benchmark 90% ._. - - .-._._ .. - -.-._-- - _._.~ - -- --
Orders # Install % Install "Z - Value"

80%
Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a nla 70%

Jan-DO 0 0 nla nla 60% ..... Benchmark

Feb-DO 0 0 n/a nla 50%
____ All CLECs

Mar-DO 0 0 nla nla

Apr-DO n/a n/a
40%

0 0

May-DO 0 0 n/a nla 30%

Jun-OO 0 0 n/a n/a 20%

Jul-OO 0 0 n/a n/a 10%
Aug-DO 0 0 n/a nla

Sep-OO 0 0 nla nla
0%

Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a nla
Ol Ol 0 0 0 0 0 0

'"
0 0 0

:> " <: .0 .!. c5. >. <: :; c, 6. 1:';
0 III I'D Ql '" '" ~

-, " Ql

I 12 Mo. TotalII 01 01 n/al
Z 0 --, u. ::< « ::< « (f) 0

> 20 Number per OrderIMeasurement All CLECs 100%

87 - 01.3 No. of Within 10 Days Benchmark 90% - - -----_._. __ ._ .. _ .. _. - ---------
Orders # Install % Install "Z - Value"

80%
Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a nla 70%

Jan-DO 0 0 n/a n/a 60% • • • • • BenChmarkl

Feb-DO 0 0 nla nla 50%
____ All CLEes

Mar-DO 0 0 n/a nla

Apr-DO 0 0 nla n/a
40%

May-DO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%

Jul-OO 0 0 n/a n/a 10%
Aug-DO 0 0 n/a nla

Sep-OO 0 0 n/a n/a
0%

Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a n/a
Ol Ol 0 0 0 0 0 0 '" 0 0 0
:> " <: .0 cij c5. >. <: :; c, "- 1';
0 III '" III '" ~ " III

I 12 Mo. TotalII 01 01 n/al
Z 0 --, u. ::< « ::<

-, « (f) 0

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Oklahoma

Average Installation Interval (Days)

All CLECs ~ Number of Numbers per Order

i IMeasurement < 10 11·20 > 20 35

88 ·0' No of Avg No of Avg No of Avg ~
Orders Days Orders Days Orders Days 30

Nov·99 16 000 0 nJa a nJa

Dec·g9 000 a nla 0
25

1 nla ~----

Jan-OO 0 nla a nla a nJa
.•... < 1C

20
--+--1~ -20

Feb-DO 2 000 a nla a nla

Mar-OO 127 211 a nla 0 nla
---0->20

15 ~._..._~--_._---

Apr-DO 24 0.00 a nla a nla

May-DO 1 0.00 a nla a nJa 10

Jun-OO 2 33.00 a nla a nla

Jul-OO 5 000 a nla a nJa 5

Aug-DO 1 000 a nla a nla ...
Sep-OO 0 nJa a nla 0 nJa

0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla a nla a nJa 'J: ';; 0 0 '? q
~

0 q 0 0 0
C: .6 io 0. co

~
in 6. 8e ID

~ ID '" ~ " ID

I 12 Mo. Totalll 1791 1871 01 nlal 01 nlal
Z 0 LL ::; « ::; « en

Percent Trouble Reports Received Within 30 Days of Installation

'I Measurement All CLECs SWBT

I89 -01 No Of Number Percent % Trouble Z-Value 4.0%
Orders Trouble Reports Trouble Reports Reports

I

I
Nov-99 16 a 0,00% 285% -068

3.5% -1, -
Dec-99 1 a 0,00% 298~/, -a 18 3.0% ~ - .

!
Jan-aD a nla nla 218~/G nla

I
2.5% ~

Feb-DO 2 a 0.00% 253~1(., -023
2.0% j

~-, - -- -- ·SWBT
Mar-aD 127 a OOD% 2,99% -198

I
--+-- All CLECs i

,

I
IApr-OO 24 a 0,00% 2.54% -079 1.5% ~

May-DO 1 a 000% 330% -018

I
, I I

10% -1
i

I
Jun-OO 2 a 0,00% 346% -027 i

Jul-OO 5 a 0,00% 368% -044

I
0.5% j

1i
Aug-DO 1 a 0,00% 305% -a 18 00% i • • • • • • • • • • • • I
Sep-OO a nla nla 326% nla I '" '" 0 0 0 0 0 0 0 0 0 0

'J: '" 0 0 '? '? ~ ~ '? '? '? '?
Oct-DO 0 nla nJa 373% nla

I
u C: .6 io 0. ~

0> Q. 8e ID
~ ID '" ~ " ..

Z 0 LL ::; « ::; « en

I 12 Mo Totalll 1791 a I 0.00% I 304,/,1

Percent Missed Due Dates

IMeasurement I All CLECs SWBT
90-01 No. of # Missed % Missed % MIssed Z-Value 0.6%

1

Orders Due Dates Due Dates Due Dates I

Nov-99 16 a 0.00% 0.12% -0.14 o5% ~
IDec-99 a 000% 037% -006

.'
1 -

o4°/D ~ I- ---"SWBT IJan-DO 0 nla nla 019%1 nJa , --+--All CLECs
Feb-OO 2 a 000% 025% -0.07 .. ,

Mar-DO 127 a 000% 027''10 -0.59 0.3% ~ ,

Apr-DO 24 a 000% 034% -029 0.2% ~'

May-DO 1 a 0,000/0 039% -006

Jun-OO 2 a a,DOCAI 047% -010 01%
Jul-OO 5 0 0,00% 044(1/0 -015

Aug-DO 1 0 0,00% 048%1 -007 00% • • • • • • • • • • • •
Sep-OO 0 nla nJa 0.34"/0 nla '" '" 0 0 0 0 0 0 0 0 0 0

'J: '" 0 '? '? '? ~
0 '? 0 '? '3u C: .0 io 0. C:

~
in Q.

Oct-DO 0 nla nJa 0.38% nla e ..
~

.. '" ~ " .. 8z 0 LL ::; '" ::; « en

I 12 Mo. Tota" I 1791 0 I 000% I 034'101

271 - No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Oklahoma

Percent of Request Processed Within 35 Days

Measurement All GLEGs
105 - 01 Number of No. Within c/o Within Z-Value

Requests 35 Days 35 Days 100%

Nov-99 0 0 nla nla 90% - - _ .. -. - -- - - _. - _._ .. _. _. _ .... - _. -- - - --
Dec-99 1 1 100.0% -10.00 80%

Jan-DO 0 0 nla nla 70%

Feb-DO 1 0 0.0% 90.00 60%
----~--- '---'----

____ All GLEGs
Mar-DO 0 0 nla nla 50% - - - - - - Standard
Apr-DO 0 0 nla nla 40%

------

May-DO 2 2 1000% -10.00 30%
Jun-OO 0 0 nla nJa

20%
Jul-OO 0 0 nla nla

Aug-DO
10%

0 0 nla nla

Sep-OO 5 5 100.0% -10.00
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 5 5 100.0% -10.00 '" '" 0 0 9 0 0 0 9 0 0 0
:> u C: 1> ffi 5- >. C:

~ '" C. 1:30 " ~
Q) '" ~

OJ "I 12 Mo. TotalII 141 131 929%1
z 0 u- ::;; « ::;; « Cf) 0

Average Days Required to Process a Request

Measurement All GLEGs

106 - 01 Number of Average
400

Requests Days

Nov-99 0 nla 350

Dec-99 1 2000 300
Jan-DO 0 nla

Feb-DO 1 3600 250

Mar-DO 0 nla 20.0

/\
c::+=Ai1 CLEGs I

Apr-DO 0 nla
15.0

May-DO 2 18.50

Jun-OO 0 nla i 10.0

Jul-OO 0 nla I
I 5.0

Aug-DO 0 nla
I

Sep-OO 5 22.60
0.0

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 5 30.80
0> 0> 0 0 0 0 0 0 9 0 0 9:> u C: 1> ~ ~

>. C:
~ '" 6. 1:30 Q)

~
Q) '" ~

::l Q)

I 12 Mo. Totatll 141 25.71 I z 0 u- ::;; ::;; « Cf) 0

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Oklahoma

Percent Missed Collocation Due Dates

Z-Value

nla

60%

40%

50%

_._--- _._---.

-+--All CLECs

••••.. Standard

.. .. .. .. .. .. .. .. .. .-

<1> 0 0 0 0 0 0 0 0 0 0
<1> 0 0 0 0 0 0 '? 0 0 0
u " .0 ;i; c. >. " ~

c, "- D
'" ~ '"

c. "' -=i " '"0 u.. :; « :; « (j) 0

30%

20%

10%

0% ...- ...-+--+--+--+--+--+-+--+--+--+

~
:>
oz

-5.00

-500

n/a

nla

-5.00

-500

-500

-500

n/a

-5.DO

-5.00

CAGED - AUGMENTS

40%

100% ,.-----------------------,

90%

80%

70%

60%

50%

30%

20%

10%

0%"'-+--+--+--+--+-+--+--+--+--+--+

-+--All CLECs
I
,. - •••• Standard

g
D
o

o
o
C:
-=i

o
o
>.
"':;

g
.0
'"u..

o
o

"~
<1>
<1>

"'"o
<1>
<1>
:>
o
Z

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

-5 DO

n/a

·5.00

nla

Z-Value

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

0,0%

n/a

0.0%

n/a

% Missed

Due Dates

01

o
o
o
o
o
o
o
o
o
o
o
o

AlICLECs
# Missed

Due Dates

o
o
o
o
o
o
o
o
2

o
5

o

# Collocation

Projects

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr·OO

May-DO

Jun-OO

Jut-DO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. Totalll

II Measurement

II 107 - 02

CAGELESS • INITIAL

80%

100% ,.--------------------,

90%

70%

60%

50%

40%
i
-+-- AII CLECs I
•••••• Standard

g
D
o

g
"-
'"(j)

o
o
~
:;

o
o
.0
'"u..

o
o

"~
<1>
<1>
U
'"o

._ _ ~
g::
:>
oz

20%

10%

0%

30%

n/a

n/a

-5.00

-500

-5.00

-5.00

-5.00

·5.00

-500

-5,00

1500

929

Z·Value

n/a

n/a

0.0%

0.0%

00%

0.0%

0.0%

0.0%

0.0%

0.0%

20.0%

143%

% Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
3

1

All CLECs
# Missed

Due Dates

o
o

28

11

30

18

9

3

20

5

15

7

1461

# Collocation

Projects

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May·OO

Jun·OO

Jul-DO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. Totalll

II Measurement

I 107·03

CAGELEss-AUGMENTS

100% ,---------------------,

90%

80%

..................................._~.

IMeasurement

107·04

Nov-99

Dec-9g

Jan·DO

Feb-DO

Mar·OO

Apr-OO

May-DO

Jun-DO

Jut·OO

Aug-OO

Sep-OO

Oct·OO

I 12 Mo. Totalll

# Collocation

Projects

o
o
o
o
o
o
o
o
o
o

54

2

56/

AlICLECs
# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
3

o

% Missed

Due Dates

n/a

nla
n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

5.6%

0.0%

Z-Value

n/a

nla
n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

056

·5.00

70%

60%

50%

40%

30%

20%

10%

0%

~
:>
oz

<1>
<1>

"'"o
o
o

"~
o
o
.0
'"u..

o
o
~
:;

g
>-
"':;

g
"-
'"(j)

g
i;
o

E--~~-+--All CLECs

••••.• Standard

271 - NO.1 07a



PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Oklahoma

Percent Missed Collocation Due Dates

--+-- All CLECs

- - - - - - Standard

o

'"uo
8
a.
'"[j)

o
o

~

o
o
iJ
'"u.

0% .....- .....--<.....~~~~--.-...- ...-_+--+-.....- ..
0>
0>
;,
o
Z

50%

40%

30%

20%

10%

nla

nla

nla

nla

nla

nla

nla

nla

.-- ..., l- S":H~A7R:.::E:::D=--C.:.A=--G=E--=--IN_IT_I;..:A;::.L,-- --II
IMeasurement All CLEes

107 - 05 # Collocation # Missed % Missed Z-Value 100% J
Projects Due Dates Due Dates 90%

Nov-99 0 0 nla nla 80%

Dec-99 0 0 nla nla 70%

Jan-OO 0 0 nla nla I
60%

Feb-OO 0 0 nla nla

Mar-OO 0 0 nla

Apr-OO 0 0 nla

May-OO 0 0 nla

Jun-OO 0 0 nla

Jul-OO 0 0 nla

Aug-OO 0 0 nla

Sep-OO 0 0 nla

Oct-OO 0 0 nla

I 12MoTotaili 01 01 nlal

SHARED CAGE - AUGMENTSIMeasurement All CLECs
107 - 06 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

60%
!--+-- All CLECs IFeb-OO 0 0 nla nla

Mar-OO 0 0 nla nla 50%
~tandard I

Apr-OO 0 0 nla nla 40%

May-OO 0 0 nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 nla nla - - -- - ~ -~ - -... - -- - - -- - - .. -..- - - -- - - -- ... -. --
Sep-OO 0 0 nla nla 0%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla 0> 0> 0 0 0 0 0 0

'"
0 0 0

;, " C: iJ :ij .:. >. C: "5 '" a. i;
0 '" ~ '"

c. '" .;; --, :J '"I Total II 01 01 nlal
z a u. ::;: <>: ::;: <>: (f) 0

12 Mo.

VIRTUAL - INITIALIMeasurement All CLECs
107 - 07 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

60%

F~
Feb-OO 0 0 nla nla --+--All CLECs
Mar-OO 0 0 nla nla 50%

Apr-DO 0 0 nla nla 40%
~~.tandard

May-OO 0 0 nla nla 30%
Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 nla nla e ______ • ______ .0. __ • ________ • __ • ____ • __ 0 _ ••

Sep-OO 0 0 nla nla 0%
0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla a> 0> 0 0

'" '" 0 0

'"
0 0 0

:> " C: 1:. ;;;
~

;.. C:
~ '" a. i;

0 '" ~ '" '" .;; OJ '"I Totalll 01 01 n/al
z a u. ::;: ::;: <>: [j) 0

12 Mo

VIRTUAL - AUGMENTS
II Measurement All CLECs

107 - 08 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dales 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla
Feb-OO 0 0 nla nla

60%

I-=--~~Mar-OO 0 0 nla nla 50%

Apr-OO 0 0 nla nla 40% L....:....:....::St~':'.dard

May-OO 0 0 nla nla 30%
Jun-OO 0 0 nla nla 20%
Jul-DO 0 0 nla nla

Aug-DO 0 0
10%

nla nla -. -- - - _. - -.-. - -_ .. _. - - -- .. -_ .. -_ .. -- - - .. - --
Sep-OO 0 0 nla nla 0%

a> a> 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nla nla a> 0> 0 0 0 0 0 0

'"
0 0

'";, " C: 1:. :ij
~

;.. C:
~ '" a. u

I 12 Mo. Totalll 01 01
0 '" ~ '" '" :J :J '"nlal
z a u. ::;: ::;: --, <>: (f) 0

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL I
I

Measurement All CLECs
108 - 01 # Missed Avg Delay 10% Interval Z-Value I 10 I

Due Dates Days Benchmali<
!

0.9

\

I

Nov-99
I

a nla nla nla I 08
Dec-99 a nla nla nla i

07I
Jan-DO a nla nla nla

Feb-DO
0.6 ----- -_.~ .~

0 nla nla nla __All CLECs

Mar-OO 0 nla nla nla as
- - - - - . Standard

Apr-DO a nla nla nla OA

May-OO a nla nla nla 0.3

Jun-OO a nla nla nla 0.2
Jul-OO a nla nla nla

0.1
Aug-OO 0 nla nla nla

Sep-OO a nla nla nla 0.0
O' O' 0 0 0 0 0 0 0 0 0 0

Oct-aD a nla nla nla O' O' 0 0 0 q 0 0 q 0 0 0

> u c': .D ;i; Ci >. c':
~

c. 6. TI0 " ~ " '" .;; ~ "I 12 Mo. TOla111 01 nlal n/al
z 0 u. ::;; « ::;; « '" 0

CAGED - AUGMENTS
Measurement All CLECs

108 - 02 # Missed Avg. Delay 10% Interval Z-Value 10

Due Dates Days Benchmali< 0.9·

Nov-99 0 nla nla nla 0.8
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nla nla

Feb-DO 0 nla nla nla
06

'__All CLEGs I
Mar-DO 0 nla nla nla 0.5

I•• - - - • Standard
Apr-DO 0 nla nla nla OA

May-DO 0 nla nla nla 03

Jun-OO 0 nla nla nla 0.2
Jut-aD a nla nla nla

01
Aug-aD a nla nla nla

Sep-OO 0 nla nla nla 00
O' O' 0 0 0 0 0 0 0 0 0 0

Oct-aD a nla nla nla O' O' 0 0 0 q 0 0 q 0 0 q
> u c': " ;i; Ci >. C:

~ '" 6. ti0 " ~
Q) .. .;; " "I 12 Mo. TotalII 01 nlal n/al

z 0 u. ::;; « ::;; « '" 0

CAGELESS - INITIAL
Measurement All GLEGs

108 - 03 # Missed Avg. Delay 10% Interval Z-Value 10

Due Dates Days Benchmali< 0.9

Nov-99 0 nla nla nla 0.8
Dec-99 0 nla nla nla

07
Jan-DO 0 nla nla nla

0.6
Feb-DO 0 nla nla nla __All CLEGs I
Mar-OO 0 nla nla nla 0.5

I· - - - - - Standard
Apr-aD a nla nla nla OA

May-DO a nla nla nla 03

Jun-OO a nla nla nla 02
Jul-OO 0 nla nla nla

01
Aug-aD 0 nla nla nla

Sep-OO 3 5733 690 50A3 00
O' O' 0 0 0 0 0 0 0 0 0 0

Oct-aD 1 7400 7.00 67.00
O' O' 0 0 0 0 0 0 q 0 0 0

> u c': " "-
~

>. c':
~

c. 6. i;
0 " ~

Q) '" .. .;; " "I 12 Mo. Totalll 41 61501 6931
z 0 u. ::;; ::;; « '" 0

CAGELESS-AUGMENTS
Measurement All CLECs

108 - 04 # Missed Avg Delay 10% Inlerval Z-Value 10

Due Dates Days Benchmar1< 09

Nov-99 0 nla nla nla 0.8
Dec-99 a nla nfa nfa

0.7
Jan-OO 0 nla nla nla

Feb-DO 0 nla nla nla
0.6

Mar-DO 0 nla nla nla 05 !--All GLECs I
Apr-DO 0 nla nla nla 04

I· ..... Standard

May-OO 0 nla nla nla 0.3
Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nla nla

Aug-OO 0 nla
0.1

nla nla
Sep-OO 3 10400 900 9500 00

O' O' 0 0 0 0 0 0 0 0 0 0Oct-aD a nla nla nla O' O' 0 0 0 0 0 0 q 0 0 q> u C: " :i; ~
>. c': '" 6.

I 12 Mo. Totatll 31 104001
0 Q)

~ " ..
~ ~ " "

ti
9001

z 0 u. ::;; ::;; « '" 0

271 - NO.1 08a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIALII Measurement All GLEGs
108- 05 # Missed Avg Delay 10% Interval Z-Value 10

Due Dates Days Benchmark 0.9
Nov-99 0 nla nla nla 0.8
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nJa nla

Feb-OO 0 nla nla nla
0.6 ~~---------

___ All GLEGs

Mar-OO 0 nla nla n/a 05
- - - - - - Standard

Apr-OO 0 nla nla nla 04 -------

May-DO 0 nla nla nla 03
Jun-OO 0 nla nla n/a 02
Jul-OO 0 nla nJa n/a

0.1
Aug-DO 0 nla nla nla

Sep-DO 0 nla nla n/a 0.0
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla
a> a> 0 0 0 0 0 9 0 0 0 0;. u cO .a ;i; ~

>. c:
~ '" "- 130 .,

~
., '" ~

::l .,
I 12 Mo Totalll 01 nlal nlal

z 0 u.. ::;; ::;; « <n 0

SHARED CAGE - AUGMENTS
_I Measurement All GLEGs

108 - 06 # Missed Avg Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 0.9
Nov-99 0 nla nla nla

0.8
Dec-99 0 nla n/a n/a

07
Jan-OO 0 nla n/a nla

Feb-OO 0 nla nla nla 0.6 ___ All CLECs

Mar-OO 0 nla nla nla 05 - - - - - - Standard
Apr-OO 0 nla nla nla 04

May-OO a nla nla nla 0.3
Jun-OO 0 nla nJa nla 0.2
Jul-OO a nla nla n/a

0.1
Aug-OO 0 nla nla nla

Sep-OO 0 nla nla nla
0.0

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla nla
a> a> 0 0 0 0 0 0 "? 0 0 0
;. " cO .a ;i; ~ >. cO :; C, "- 130 '" ~ '"

Q.

'" ~
::l '"I 12 Mo. TotalII 01 nlal nlal

z 0 u.. ::;; « ::;;
..., « (f> 0

VIRTUAL· INITIALI' Measurement All CLECs
108 - 07 # Missed Avg Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 0.9
Nov-99 0 nla nla nla 0.8
Dec-99 0 nla nla nla

0.7
Jan-DO a n/a nla nla

Feb-aD a n/a nJa n/a 0.6 1---A11 CLECs I
Mar-OO 0 nla nJa n/a 05 - • - - - - Standard I
Apr-DO a nla nJa nla 04

May-DO a nla nJa nla 03

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

01
Aug-DO 0 n/a nla nla

Sep-OO 0 n/a nla nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a n/a nla
a> a> 0 0 0 0 0 0 9 0 0 9;. " cO .6 ;i; ~

>. cO
~ '" "- u0 '" ~

., '" ~
::l '"

1 12 Mo. Totalll 01 nJal nlal
z 0 u.. ::;; ::;; « (f> 0

VIRTUAL· AUGMENTSII Measurement All CLECs
108- 08 # Missed Avg. Delay 10% Interval Z-Value 10

Due Dates Days Benchmark 09
Nov-99 0 nla n/a n/a 08
Dec-g9 0 nla nla nla

Jan-aD
0.7

a nla nla nla
0.6Feb-OO a nla nla nla

,---All CLECs1Mar-OO a nla nla nla 0.5

Apr-OO 0 nla nla nla 04
I - - - - - - Standard

May-OO 0 nla nla nla 0.3
Jun-OO 0 nla nla nla 02
Jul-DO 0 nla nla nla

Aug-DO a
0.1

nla nJa nla
Sep-OO 0 nla nla nla

00
a> a> 0 0 0 0 0 0 0 0 0 0Oct-DO 0 nla nJa n/a '" a> 0 0 0 0 0 0 9 0 0 0;. " cO .a ~

~
>. cO c, "- 13I 12 Mo. Totalll a I

0 .,
~ '" '" '" ~ ~ ::l '"nJal nJal

z 0 u.. ::;; ::;; « (f> 0

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

I
I

II Measurement All CLECs
109 - 01 # Collocation No in Tariffed % in Tariffed Z-Value

I
100%

Requests Interval Interval 90% - - -- _ . . - - 0.· __ - - -_.- .. - -_. _ ..... ..... _.

Nov-99 0 0 nla n/a 80%
Dec-99 0 0 nla nla

70%
Jan-DO 7 7 100.0% -10.00

Feb-DO 15 15 100.0% -1000
60% ~ ~-_.._-_.__._--_._--

--+--AlICLECs
Mar-OO 31 31 100.0% -1000 50%

- - •••• Standard
Apr-DO a a nla nla 40% -----------_.--

May-DO 14 14 1000% -10.00 30%

Jun-OO 58 58 100 0% ·10.00 20%
Jul-OO 2 2 1000% -10.00

10%
Aug-DO 8 8 1000% -10.00

Sep-OO a a nla nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO a 0 nla nja a> a> 0 0 0 'i' 0 0 'i' 0 0 'i':> u C: j, ~ 5. ,;., C:
~

in "- 13a '" ~ '" '" ~ ~ '"
I 12 Mo. Totatll 1351 1351 1000%1

z 0 LL ::;; <{ ::;; (fJ 0

CAGED - AUGMENTS

I J Measurement All CLECs
109- 02 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

-~Requests Interval Interval 90% - - -- -- - - -- .. -- -- _.. - "'" . - --
Nov-99 0 0 nla nla I 80%I

Dec-99 a 0 nla n/a
70%

Jan-DO 1 1 100.0% -10.00

Feb-DO 1 1 100.0% -10 00
60%

_All CLECsi

Mar-aD a 0 nla nla 50% I

- - - • - - Standard I
Apr-DO 0 a nla nla 40%

May-aD 4 4 100.0% -10.00 30%

Jun-OO 20 18 900% 000 20%
Jul-OO 2 2 1000% -10.00

10%
Aug-OO a 0 nla nla

Sep-OO 1 1 100.0% -10.00
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-aD a a nla nfa
a> a> 0 0 0 0 0 0 'i' 0 0 'i':> u C: j, .:.

~
>. C:

~
in 6. 130 '" ~ '" '" .. .=; ::> '"

I 12 Mo Totalll 291 271 931%1
z 0 LL ::;; ::;; <{ (fJ 0

CAGELESS - INITIALIMeasurement All CLECs
109-03 # Collocation No. In Tariffed % in Tariffed Z-Value 100%

-----_.~.......~.. _.. _ .. __ .Requests Interval Interval 90% . _._.-
Nov-99 8 8 1000% -10.00 I

80%
Dec-99 10 10 100.0% -10.00

70%
Jan-aD 21 21 100.0% -10 00

Feb-DO 9 8 88.9% 111
60% 1" .- All CLECs I

Mar-aD 21 21 100.0% -10.00 50% 1- - . _- - Standard

Apr-DO 34 34 100.0% -10.00 40%

May-DO 99 97 98.0% -7.98 30%

Jun-OO 115 113 98.3% -826 20%
Jul-OO 9 9 100.0% -10.00

10%
Aug-DO 1 1 1000% -10.00

Sep-OO a a nla nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 19 19 100.0% -10.00
a> a> 0 0 0 0 0 0 'i' 0 0 'i':> u C: j, :ij

~
>. C:

~
in "- 130 '" .. '" '" ~ ::> '"I Totatll 3461 341 I 986%1

z 0 ..., LL ::;; ::;; <{ (fJ 0
12 Mo

CAGELESS-AUGMENTS

.f Measurement All CLECs
109 - 04 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% •••_ •• 0 •• _ •••• __ ••••• _ •••• e •• ____ ••• ___ •••

Nov-99 a 0 nla n/a 80%
Dec-99 0 0 nla nla

Jan-OO a 0 nla
70%

nla
Feb-OO 0 0 nla n/a 60%

I_AIICLECS I
Mar-DO a 0 nla nfa 50%

- - .• - - Standard I
Apr-DO 0 0 nla nla 40%

May-DO 1 1 100.0% ·10.00 30%
Jun-OO 3 3 1000% -10.00 20%
Jul-OO 14 14 100.0% ·10.00

Aug-DO 3 3 100.0%
10%

-10.00
Sep-OO 2 2 100.0% -1000

0%
a> a> 0 0 0 0 0 0 0 0 0 0Oct-DO 4 4 100.0% -10.00 a> a> 0 0 0 0 0 'i' 'i' 0 0 0:> u C: j, :ij

~
>. c:

~
in "- i;

I 12 Mo TotalII 27/ 27 / 1000%/
0 '" ~ '" ..

~ ~ '"z 0 LL ::;; ::;; (fJ 0

271 - NO.1 09a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
I IMeasurement All CLECs

109 - 05 # Collocation No. in Tanffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% - - _. - - _.. _". _. _. - - _. - - __ - _". - - __ - - _0·······

Nov-99 a a nla nla BO%
Dec-99 a a nla nla

70%
Jan-OO a a nla nla

Feb-OO a a nla nla
60% -~._---~- --- ------,

__AlICLECs

Mar-OO a a nla nla 50%
- - - - - - Standard

Apr-OO a a nla nla 40% -_..._----.-

May-OO a a nla nla 30%

Jun-OO a a nla nla 20%
Jul-OO a a nla nla

10%
Aug-OO a a nla nla

Sep-OO a a nla nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a nla nla a> a> 0 0 0 0 0 0 q 0 0 0
:> u C: .6 Ii; ~

>. C:
~

C, c. <30 ., .!l ., "' -'l "
.,

I Totalll 01 01 n/al
z 0 u. ::;: ::;: « (J) 0

12 Mo.

SHARED CAGE· AUGMENTS
f IMeasurement J All CLECs

109 - 06 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% - - 0. ___ • ___ 0 •• _. __ •• _____ • __ • _______ • ______

Nov-99 0 a nla nla
BO%

Dec-g9 a a nla nla
70%

Jan-OO a a nla nla

Feb-OO 0 0 nla nla
60%

;__AlICL~

Mar-OO 0 a nla nla 50%
- - - - • - Standard

Apr-OO a 0 nla nla 40%

May-OO a a nla nla 30%

Jun-OO a a nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO a a nla nla

Sep-OO a 0 nla nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla
a> a> 0 0 0 0 0 0 q 0 0 0
:> u C: .6 ~

~
>. C:

~
C, c. <30 .,

.!l " "' "' " ~
.,,

Totalll 01 01 nlal
z 0 u. ::;: ::;: ..., (J) 0

12 Mo

VIRTUAL - INITIAL
., Measurement All CLECs

109 - 07 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% . - _..... - _.- - _.- - _ ... - -- - - --. - --. - -- - - -- _.-
Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO a a nla nla

Feb-OO a 0 nla nla 60%
I--AlICLECS I

Mar-OO a a nla nla 50% - - - • - • Standard

Apr-OO a a nla nla 40%

May-OO a a nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO a 0 nla nla

10%
Aug-OO a 0 nla nla

Sep-OO a a nla nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla
a> a> 0 0 0 0 0 0 q 0 0 q
:> u C: .6 Ii; ~

>. C:
~

C, C. ti0 .,
.!l " "' -'l "

.,
I 12 Mo. Total! , 01 01 n/al

z 0 u. ::;: ::;: « (J) 0

VIRTUAL - AUGMENTS
.1 Measurement All CLEGs

109 - OB # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% _. _. - _." 0 ••___ ••• _._ •••• ___ • _.0_. _ •• _______

Nov-99 0 a nla nla BO%
Dec-99 a 0 nla nla
Jan-OO a a 70%

nla nla
Feb-DO a 0 60%nla nla

1__ All GLEGs I
Mar-OO 0 a nla nla 50%

1- - - - - -Standard
Apr-OO a 0 nla nla 40%

May-OO a a nla nla 30%
Jun-OO a a nla nla 20%
Jul-OO a a nla nla

Aug-OO a 0
10%

nla nla
Sep-OO a a nla nla 0%

a> a> 0 0 0 0 0 0 0 0 0 0Oct-DO 0 a nla nla a> a> 0 0 0 0 0 0 q 0 0 0:> u C: .6 ~

~
>. C:

~
6> "- 1';

I 12 Mo. TOlall1 a I 01
0 .,

~
., "' '" -'l "

.,
n/al

z 0 u. ::;: ::;: « (J) 0

271 - No. 10gb



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
\ IIMeasurement All GLEGs

114 - 01 No. of No. Pre-mature % Premature Z-Value I
Gutovers Disconnects Disconnects

Nov-99 332 0 0.00% -2.00 250%

Dec-99 1.867 0 000% -200 --"--~-_... _- .,

Jan-DO 527 0 0.00% -200
20.0% --+-AII GLEGs

Feb-DO 711 0 0.00% -2.00 150%
- - - - - . Standard
-------_. -

Mar-DO 3,588 0 0.00% -200

Apr-DO 1,236 20 1.62% -0.38 100%
May-DO 2.316 0 0.00% -2.00
Jun-OO 66 14 21.21% 19.21 5.0%

Jul-OO 1,330 5 0.38% -162 - -- - -- - -- - -- -=-*' - .. ~ - ........

Aug-DO 102 0 0.00% -200
00%

m m 0 0 0 0 0 0 0 0 0 0

Sep-OO 369 0 0.00% -200
m m 0 0 0 0 0 0 9 0 0 9> U C: .6 :i; <i >. C:

~
0, "'- u0 ., co ., co -'S ::J .,

Oct-DO 876 0 0.00% -200 z 0 ..., lJ. :2; « :2; « rJ) 0

I 12 Mo Totalll 13,3201 391 0.29% 1

Local Number Portability (LNP) with LoopIMeasurement All GLEGs
114 - 02 No of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects
Nov-99 84 0 0.00% -2.00 300%

Dec-99 109 0 0.00% -2.00 25.0%
Jan-DO 128 0 0.00% -2.00 i--+-All GLEGs !
Feb-DO 102 0 0.00% -2.00 20.0% 1- - - - - .Standard i
Mar-DO 36 0 000% -2.00 150%
Apr-DO 22 0 0.00% -200

May-OO 48 12 25.00% 2300 100%

Jun-OO 42 0 000% -2.00 5.0%
Jul-OO 31 0 0.00% -200 . .. . .. . .. . .. . . . .. - • ~a _ ._ • _ •••

Aug-OO 55 0 000% -200
00%

m m 0 0 0 0 0 0 0 0 0 0

Sep-OO 49 0 0.00% -2.00 ~ m 0 0 0 0 0 0 9 0 0 9
> U C: .6 :i; <i >. C: "3 0, a. u0 .,

~
., co -'S ::J .,

Oct-OO 156 1 064% -1.36 z 0 lJ. :2; « :2;
..., « rJ) 0

I 12 Mo Total II 8621 131 151%1

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)IMeasurement All CLECs
114 - 03 No. of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
5.0%
45%
40%

~_.~--~-~- ---.- -.

Jan-OO 0 0 n/a n/a
3.5%

--+--AII CLECs

Feb-OO 0 0 n/a n/a 3.0% ••••• ·Standard

Mar-OO 0 0 n/a n/a
--------

2.5%
Apr-OO 42 2 476% 2.76 2.0% - -- - -- ..... - .. _----_ .. - .. _-._--

May-OO 1.335 0 000% -200 15%
Jun-OO 1.664 1 006% -1.94 10%

Jul-OO 11 0 000% -2.00 0.5%

Aug-OO 2.421 0 000% -200
0.0%

0 0 0 0 0 0 0 0 0 0

Sep-OO 1.786 0 0.00% -200
0 0 0 0 0 0 9 0 0 0
C iJ ~ <5. >. c "S 6> 6. t;
'"

., '" ~ ~
.,

Oct-OO 0 0 nla n/a ..., u.. ::;; <{ ::;; ..., ...,
<{ (f) 0

I 12 Mo Totalll 7.2591 31 004°/.1

Local Number Portability (LNP) with LoopIMeasurement All CLECs
114 - 04 No. of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
2.5%

2.0% - -....... --- - -.. -- . _. - -- . ~ ...... .~~---~

Jan-OO a 0 nla n/a :--+--AII CLECs I

Feb-OO 0 0 n/a n/a 1.5% '- • - • - . Standard I
Mar-OO 0 0 n/a n/a
Apr-OO 0 0 n/a n/a 1.0%

May-OO 0 0 nla n/a
Jun-OO 0 a nla n/a 0.5%

Jul-OO 0 a nla n/a

a 0.00% -200
0.0%

Aug-OO 2 0 0 0 0 0 0 0 0 0 0

a 0.00% -200
0 0 0 0 0 0 9 0 0 0

Sep-OO 3 C iJ ~ <5. >. c "S 6> 6. 1'5
'"

.,
'" ~ ~

.,
Oct-OO a a nla n/a ..., u.. ::;; <{ ::;; ..., ...,

<{ (f) 0

I 12Mo Total I1 51 01 0.00%1

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Local Number Portability (LNP)II Measurement I All CLECs In Panty

114 1 - 01 No. of No. Within % Within Yes =0

Cutovers 120 Minutes 120 Minutes No =2
1200%

100.0% .... .~--

Jan-DO 527 527 100.00% 0 ~AIICLECs

Feb-OO 711 711 100.00% 0 80.0% - - - - - 'Standard

Mar-DO 3.588 3.588 100.00% 0
------,--~.

60.0%
Apr-OO 1.236 1,236 100.00% 0

May-OO 2,316 2,316 100.00% 0 400%

Jun-OO 66 66 10000% 0 20.0%
Jul-OO 1,330 1,330 10000% 0

Aug-OO 102 102 10000% 0
00%

a a a a a a a a a a
Sep-OO 369 369 100.00% 0

a a a a a a 9 a a a
C: D ~ ~ >. C: 'S 6> 6. 1';
'" Q) '" ::> ::> Q)

Oct-OO 876 876 100.00% 0 -, L.L. ~ « ~
-, -, « (f) 0

Local Number Portability (LNP) with LoopIMeasurement I All CLECs In Parity

114.1 - 02 No of No. Within % Within Yes =0

Cutovers 120 Minutes 120 Minutes No =2
102.0%

100.0% ... - --

Jan-OO 128 115 89.84% 2 98.0% ~AIICLECsl
Feb-OO 102 102 100.00% 0 96.0% ,- - - - - .Standard I
Mar-DO 36 36 100.00% 0 94.0%

Apr-OO 22 22 100.00% 0 92.0%

May-DO 48 48 100.00% 0 90.0%

Jun-OO 42 42 100.00% 0 88.0%

Jul-OO 31 31 100.00% 0 86.0%

Aug-OO 55 55 100.00% 0
84.0%

a a a a a a a a a a
Sep-OO 49 49 100.00% 0

a a a a a a 9 a a a
C: D c.

~ >. C:
~

6> 6. 1';
'" Q) '" '" ::> ::> Q)

Oct-OO 156 156 100.00% 0 -, L.L. ~ « ~
-, « (f) 0

271-No114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP)II Measurement All CLECs In Parity
114.1-03 No of No Within % Within Yes =0

Cutovers 120 Minutes 120 Minutes No =2
1200%

1000% ... - ...... -..

\
-------------

Jan-DO 0 0 n/a n/a --+-AII GLEGs

Feb-DO 0 0 n/a n/a BOO% - - - - - 'Standard
Mar-OO 0 0 n/a n/a

--~---

60.0%
Apr-DO 42 42 100.00% 0

May-OO 1.335 1.335 100.00% 0 40.0%

Jun-OO 1.664 1.664 100.00% 0
20.0%

Jul-OO 11 11 100.00% 0

Aug-OO 2.421 2.421 100.00% 0 0.0%
0 0 0 0 0 0 0 0 0 0

Sep-OO 1.786 1,786 100.00% 0 0 0 0 0 0 0 9 0 0 0
C: .6 "- <i >. C: e" 6. t'5'" :;

Oct-OO 0 0 n/a n/a '" Ql
:2 « '" ::> ..., ::> Ql 0..., LL :2 ..., « en

Local Number Portability (LNP) with LoopIMeasurement All GLEGs In Parity

114.1-04 No of No. Within % Within Yes =0
Gutovers 120 Minutes 120 Minutes No =2

120.0%

1000% - - .... - .....- ... - .- ..- - -
Jan-DO 0 0 n/a n/a ! --+-All GLEGs :

Feb-DO 0 0 n/a n/a 80.0% i- ---- -Standard
I

Mar-OO a a n/a n/a 60.0%
Apr-OO 0 a n/a n/a

May-OO a 0 n/a n/a 40.0%

Jun-OO 0 a n/a n/a
20.0%

Jul-OO 0 a n/a n/a

Aug-OO 2 2 100.00% 0 0.0%
0 0 0 0 0 0 0 0 0 0

Sep-OO 3 3 10000% a 0 0 9 9 9 0 9 0 0 0
C: .6 to a. >- C: :; e" 6. t'5

Oct-OO a a n/a n/a '" Ql
:2 « '" ::> ..., ::> Ql 0..., LL :2 ..., « en

271-No1141b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent SWBT Caused Delayed Coordinated Cutovers . Coordinated Hot Cuts

Local Number Portability (LNP)

I Measurement AIiCLECs

115 - 01 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Nov-99 332 00% -8.00 0.0% -200 00% -100

Dec-99 1.867 00% -8.00 0.0% -200 00% -1.00

Jan-DO 527 00% -800 0.0% -200 00% -1.00

Feb-DO 711 00% -8.00 0.0% -200 00% -100

Mar-DO 3.588 00% -8.00 0.0% -200 00% -1.00

Apr-DO 1.236 0.0% -800 0.0% -200 00% -1.00

May-DO 2.316 00% -8.00 0.0% -200 00% -1.00

Jun-OO 66 0.0% -8.00 0.0% -200 00% -1.00

Jul-OO 1.330 0.0% -8.00 00% -200 00% -1.00

Aug-DO 102 0.0% -8.00 0.0% -200 00% -1.00

Sep-OO 369 0.0% -8.00 0.0% -200 00% -1.00

Oct-DO 876 0.0% -8.00 0.0% -200 00% -1.00

I 12 Mo. Totalll 133201

All CLECs
No. of Number % Benchmark 100.00%

Cutovers Delayed Delayed "z - Value"
90.00%

Nov-99 332 0 0.00% -1.00
80.00%

Dec-99 1.867 0 000% -1.00
70.00%

Jan-DO 527 0 0.00% -1.00
60.00%

Feb-DO 711 0 000% -1.00

000% -1.00
50.00%

l.=+-AII~Mar-DO 3.588 0
40.00%

Apr-DO 1.236 0 000% -100

May-DO 2.316 0 000% -1.00
30.00%

Jun-OO 66 0 000% -1.00
20.00%

Jul-OO 1.330 0 000% -100
1000%

Aug-DO 102 0 0.00% -1.00 0.00%
0> 0> 0 0 0 0 0 0 0 0 0 0

Sep-OO 369 0 0.00% -1.00 0> 0> '7' 0 0 0 '7' '7' '7' 0 0 0

>- <> c: .0 ~ Ii >- c: :; 0, 6- 1';
Oct-DO 876 0 0.00% -1.00 a III

~
III

~ « '" -=l ...., ::J III 0Z 0 LL ~ « (fJ

I 12 Mo. Totalll 1332011 01 0.00%1

Local Number Portability (LNPI with LoopIMeasurement All CLECs

115 - 02 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "z - Value" 60 Minutes "2 - Value" 2 Hours "2 - Value"

Nov-99 84 83% 033 0.0% -200 0.0% -1.00

Dec-99 109 00% -8.00 0.0% -200 0.0% -100

Jan-DO 128 31% -4.88 3.1% 113 3.1% 2.13

Feb-DO 102 118% 376 11.8% 976 0.0% -1.00

Mar-DO 36 0.0% -800 0.0% -200 0.0% -1.00

Apr-DO 22 00% -8.00 0.0% -2.00 0.0% -1.00

May-DO 48 00% -8.00 0.0% -2.00 0.0% -1.00

Jun-OO 42 00% -8.00 0.0% -2.00 00% -1.00

Jul-OO 31 00% -8.00 0.0% -2.00 00% -100

Aug-DO 55 0.0% -800 0.0% -200 0.0% -1.00

Sep-OO 49 18.4% 1037 14.3% 12.29 14.3% 1329

Oct-DO 156 00% -800 0.0% -2.00 0.0% -1.00

I 12 Mo. Totall) 8621

All CLECs

No. of Number % Benchmark 1400%
Cutovers Delayed Delayed "2 - Value"

Nov-99 84 7 8.33% 033 12.00%

Dec-99 109 0 0.00% -100 1000%
Jan-DO 128 4 313% 2.13
Feb-DO 102 12 11.76% 9.76 8.00%

\
--._~._ .._-_.~

Mar-DO 36 0 000% -100 6.00% :-+-AlIg~

Apr-DO 22 0 000% -1.00
May-DO 48 0 0.00% -1.00 4.00%

Jun-OO 42 0 0.00% -100 200%
Jul-OO 31 0 000% -100

Aug-DO 55 0 000% -100 0.00%

Sep-OO
0> 0> 0 0 0 0 0 0 0 0 0 0

49 0 000% 1329 0> 0> 0 0 0 0 0 '7' 9 0 0 0
>- <> C .0 ~ Ii '" c: :; 0, 6- "'-

Oct-OO 156 0 000% -1.00 a III '" III '" ::J ::J III u
Z 0 ...., LL ~ « ~

...., ....,
« (fJ 0

I 12 Mo. Totall/ 86211 231 2.71%1

271 - No. 115a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNPIIMeasurement All CLECs

115 - 03 No of % Later than Benchmark % Later than Benchmark % Later than Benchmark
Cutovers 30 Minutes "z - Value" 60 Minutes "z - Value" 2 Hours "z - Value"

Jan-DO 0 n/a n/a n/a n/a n/a n/a

Feb-DO 0 n/a n/a n/a n/a nla n/a

Mar-DO 0 n/a n/a nla nla nla n/a

Apr-DO 42 00% -600 0.0% -200 00% -1.00

May-DO 1,335 00% -6.00 0.0% -200 0.0% -1.00

Jun-OO 1,664 00% -6.00 0.0% -200 0.0% -1.00

Jul-OO 11 0.0% -6.00 0.0% -200 0.0% -1.00

Aug-DO 2.421 00% -6.00 0.0% -200 0.0% -1.00

Sep-OO 1,766 0,0% -6.00 0.0% -200 0.0% -1.00

Oct-DO 0 nla n/a nla nla nla n/a

All CLECs
No of Number % Benchmark 10000%

Cutovers Delayed Delayed "Z - Value"
90.00%

80.00%

7000%
Jan-DO 0 0 n/a nla

60.00%
Feb-DO 0 0 n/a nla

n/a
5000%

I • All CLEC~Mar-DO 0 0 nla

Apr-DO 42 0 000% -1.00
40,00%

May-DO 1,335 0 0.00% -100
30.00%

Jun-OO 1,664 0 0.00% -1.00
20,00%

Jul-OO 11 0 0.00% -1.00
10.00%

Aug-DO 2.421 0 0.00% -1.00 0.00%
0 0 0 0 0 0 0 0 0 0

Sep-OO 1,766 0 0.00% -1.00 'i' 0 'i' 0 0 0 'i' 0 0 'i'
c: i:J iii :5. >- c :; C. 6. 13

Oct-DO 0 0 nla n/a ~ " ::;; « '" ~ -, '" " 0u. ::;; « CfJ

Local Number Portability (LNP) with LoopIMeasurement All CLECs
115 - 04 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "z - Value" 60 Minutes "z - Value" 2 Hours "Z - Value"

Jan-DO 0 n/a n/a n/a n/a n/a nla
Feb-DO 0 n/a n/a n/a n/a n/a nla

Mar-DO 0 n/a n/a n/a n/a n/a nla
Apr-DO 0 n/a n/a n/a n/a n/a nla
May-DO 0 n/a n/a n/a n/a n/a nla
Jun-OO 0 n/a n/a n/a n/a n/a nla
Jul-OO 0 n/a n/a n/a n/a n/a nla

Aug-DO 2 0.0% -6.00 00% -200 00% -1.00
Sep-OO 3 0.0% -600 00% -200 00% -1.00
Oct-DO 0 n/a n/a n/a n/a n/a n/a

All CLECs

No. of Number % Benchmark 10000%
Cutovers Delayed Delayed "z - Value" 90.00%

6000%

70.00%
Jan-DO 0 0 n/a n/a

60.00%
Feb-DO 0 0 nla n/a
Mar-DO

5000% I .Aii CCEC~J0 0 n/a nla
4000%

Apr-DO 0 0 n/a n/a
May-DO 0 0 n/a

30.00%
n/a

Jun-OO 0 0 n/a n/a
20.00%

Jul-OO 0 0 n/a n/a
10.00%

Aug-DO 2 0 0.00% -100 0.00%

Sep-OO
0 0 0 0 0 0 0 0 0 03 0 0.00% -100 0 0 'i' 0 0 0 'i' 0 0 0
C .6 iii .!. >- C :; C. 6. UOct-DO 0 0 nla n/a '" " c. '" ~ '" "-, u. ::;; « ::;; -, « CfJ 0

271-No115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Oklahoma

Percent Missed Mechanized INP Conversions

IMeasurement I All CLECs

116 - 01 No. of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % Later than Benchmark

Conversions than 10 Min "Z - Value" 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value

Nov-99 0 n/a n/a n/a nla n/a n/a n/a n:a

Dec-99 0 nla n/a n/a n/a n/a n/a n/a n:a

Jan-OO 0 nla n/a n/a n/a n/a n/a n/a n/a

Feb-OO 0 n/a n/a nla n/a n/a n/a n/a n/a

Mar-OO 0 n/a n/a n/a n/a nla n/a n/a n/a

Apr-OO 0 nla n/a n/a nla n/a n/a n/a nia

May-OO 0 n/a n/a n/a n/a n/a nla n/a n/a

Jun-OO 0 n/a nla n/a n/a n/a n/a nla nla

Jul-OO 0 n/a nla n/a n/a n/a n/a nla n/a

Aug-OO 0 n/a nla n/a n/a n/a n/a n/a nla

Sep-OO 0 n/a n/a n/a n/a n/a n/a n/a nla

Oct-OO 0 n/a n/a n/a n/a n/a n/a n/a n/a

I 12 Mo. Totalll 011 n/al I n/al 1 n/al I n/al

All CLECs Overall

No of Number Percent Benchmark

Conversions Missed Missed "Z - Value" 100%

Nov-99 0 0 n/a n/a 90%

Dec-99 0 0 n/a n/a BO%

Jan-OO 0 0 n/a n/a 70%

Feb-OO 0 0 nla nla 60%
-~_.

i
Mar-OO 0 0 nla nla 50% -+-AII CLECs!

Apr-OO 0 0 n/a n/a 40% i

May-OO 0 0 n/a n/a 30%
Jun-OO 0 0 n/a n/a

20%
Jul-OO 0 0 n/a n/a

10% .
Aug-OO 0 0 n/a n/a

Sep-OO 0 0 n/a n/a
0%

'" '" a a a a a a a a a a
Oct-OO 0 0 n/a n/a '" '" a a C? a a a C? a a C?> U C: 1> m .:. >. C: "5 ""

6. U0 Q) ro Q) 0- ro '" '" Q)

I 12Mo. Total I1 011 01 n/al
z 0 -, u.. :2 « :2 -, -, « en 0

271 - No 116



PERFORMANCE MEASUREMENT TRACKING

NXX

October 2000

Oklahoma

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement I All GLEGs SWBT

117 - 01 I # NXXs loaded Number Percent Percent Z-Value

& tested By LERG Date By LERG Date By LERG Date
120%

Nov-99 0 0 nla 1000% nia
100% : :

Oec~99 0 0 nia 1000% nla

Jan-DO 0 0 nla ola nia 80%
Feb-DO 0 0 nla nla nla ---_.._-----

Mar-DO 1000%
~SI',iBT

2 2 nla nla 60%

Apr-DO 0 0 n,oa
.•.•. A'l Cl...ECs

nia nla ----_._-- ._--~-

May-OO 1 1 1000% 61% ·326 40%

Jun~OO 0 0 nia nla nla

Jut-aD 0 0 nla nla nla 20%

Aug-DO 53 53 100.0% 979% -107 A..

Sea-DO 0 0 nla 100.0% nla
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 100.0% ilia
a> a>

i ~
0 9 't i 9 0 0 9

" ~ '- 0- ~
i> ~ g

,
0 ::1 ::1 ~

I 12 Mo Totalll 561 561 100.0'/.1 748%1
z 0 « « U)

Average Delay Days for NXX Loaded and Tested

Measurement All CLEes SWBT

118 - 01 # Late Average Average Z·Value

Orders Delay Days Delay Days
25

Nov-99 0 nla nla nla

Oec-99 0 nia nla nla 20

Jan-DO 0 nia n/a nla

Feo-OO 0 nia nla n/a 15

Mar-DO 0 nia nla nla i-----sW~::l
Apr-aD 0 nia nla nla 10

i..... -An GLEGs

May-OO 0 nla 2100 nla

JU'l-oa a nla nla nla
5

Jul-OO 0 nla n/a nla

Aug-DO 0 nla 100 nla ---+-.
Sep-OO 0 n/a nla nla

0
m a> 0 0 0 0 0 0 0 0 0

Ocl-OD 0 nla n/a nla ~

~ '6 0 0 0

~
9

~
0 0

'- :5- ;;. ~ ~ 130 of ::1
1 12 Mo Totalll 01 nlal I 20381

z 0 « :; « U) a

Mean Time to Restore (Hours)

Measurement AI! CLEes SWBT

1 ~9 - 01 No. of Trouble A'I9. Time AVQ. Time Z-Value

Reports to Restore to Restore
25

Dec-39 0 nla nla nla 20

Jan-DO 0 nla 335 nla

Feb-DO 0 nla 185 nla 15

Mar-DO 0 nla nla nla !____ SWBT I
Apr*OO 0 nla 636 nla 10

I· .. -.. All GLEGs

May-DO 0 nla 1226 nla

JLin-DO 0 nfa 1244 nla
5

Jul-DO 0 nla 390 nla

.~Aug-DO 0 nla 918 nla

Sep-OO 0 nla 2319 nla
0

m 0 0 0 0 0 0
~

0 0 0

Oct-DO 0 nla 1443 nla
m

~
0

~
0 't i ~

0 0
u .Q :5- ~ ~ 8~

~ of ::1 ::1I 12Mo. Totad 1 01 nla 1 1 9571
0 « « U)
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